
Clear but angry
so hard to listen

They don’t understand
each other

Neither is really
listening

What did I say?
Was it a good

time to talk
about it?

How did I

sound?
What did…say?

Is there anythingI would change?

How well did Iunderstand what
…was saying?

How well did …

understand what

I was saying? Did I get my

point across?

How did
I feel?

How did…feel?

What didn’tI say?

Bad timing to talk –
too emotional

“Get out of bed. I’ve 
called you four 

times. I am going 
to be late for work 

if you don’t get up 
NOW!“

“Stop shouting. I’m 
not deaf. I don’t care 

about your stupid 
job. Get out of my 
room. I hate you.“

“You are so selfish 
and ungrateful…“ 

(Starts to cry).

Rachel starts to
cry too.




