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instead? Try to develop three different ways of answering 
each question – one with lots of detail, one that closes down 
the question and one that distances you from the subject – 
as described above.

Questions I have 
been asked

What did I say? What could I say 
instead?

To give lots of detail:

 

To close down the 
questioning:

 

To distance 
myself from the 
conversation:

 

To give lots of detail:
 

To close down the 
questioning:
 

To distance 
myself from the 
conversation:
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To give lots of detail:
 

To close down the 
questioning:
 

To distance 
myself from the 
conversation:

 

Managing staring

Sometimes it is easier to answer questions than to be in a 
setting where you can see someone is staring at you but does 
not ask anything. Often when they get into conversation 
with you, the curiosity will pass. People often become firm 
friends with others without ever discussing why one of them 
has a visible difference, and over time it simply becomes 
insignificant. However, sometimes the staring can be very 
intrusive. Sitting on a bus or the tube with a pair of eyes that 
keep drifting back to your face is annoying. A firm stare back 
is often very effective. Or a question: ‘Have we met before? 
You seem to be trying to remember who I am.’ An aggressive 
response, though sometimes tempting, is not usually helpful.

Distraction is another very easy way to focus away from 
the situation. A newspaper or book to read, particularly if 
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